QUALITY AND IMPARTIALITY POLICIES =z

CCS a third party and independent certification provider ensures
every deliverable is impartial and within excellence propelled by
simple BEADS.

Build a mutually constructive and smooth relationship with our clients ensuring every delivery of the
product certification, system certification and other services with competence, openness, responsibility,
confidentiality, customer focus and free from any conflict of interest (no involvement in design,
manufacture, install, distribute or maintenance of any of certified product or service or system) and
promotes non-discriminatory conditions to all scheme applicants and/or member;

Enhance the systematic research and use of best preventive practices at all levels and ensure reliable risk
management with independent and balance Impartiality Committee for all schemes to accompany CCS to a

route free from any conflict of interest(s);

Achieve our objectives, full commitment to safeguard any risk to impartiality and compliance to all

applicable norms and standards;

Drive continual improvement and innovation based upon efficient business processes, well-defined
measurements, best practices, and address customer survey results, interested party complaints or

appeals; and

Strong management involvement and top management commitment to all stages of the certification
processes and to provide adequate resources and to continuously develop staff competencies, creativity,
empowerment and accountability through appropriate trainings, mentoring and monitoring.

The commitment:
CCS family is committed to understand, adhere and fulfill both quality & impartiality policies and objectives;
and review shall be done annually as appropriate.

The Confirmation:
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